Rental Leasing Services

Subject:

Vehicle Damage Definitions; Recording Damage on Rentable
Vehicles and Damaged Vehicle Movement Process

Procedure No.

F 0101-0108

F = Fleet Tab
0101 = Section One + Procedure Number One
1206 = Month and Year Procedure Released

Distribution: Location Managers, CSC’s, DM’s, GM, Reservations, Risk,
Accounting & Training

Date: January 31, 2008

Company Wide February 10, 2008

Implementation Date:

Replaces Procedures:

F 0101-1204, Dated December 6, 2004, Company Wide
Implementation Date January 23, 2005, F 0101-1106, Dated
November 6, 2006, Company Wide Implementation November
20, 2006, F 0101 — 1206, Dated December 27, 2006,

Company Wide Implementation January 1, 2007

Other References:

Procedure No. R0101-0104, Revised VIR and Claims Set Up

Purpose

To Communicate:
. Damage Identification and Recording Procedures
« Vehicle Panic Buttons
« Vehicle Radio Operation
« A Safety Issue
. Damage Definitions
« Recording Damage On Rentable Vehicles - New
« Removing Recorded Damage Once Repaired - New
« Vehicle Movement Procedures
« Vehicle Check — In Procedures
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Rental Leasing Services

Being a good neighbor...

Vehicle Panic Buttons

Do not use vehicle panic buttons to locate vehicles. Our
locations operate in dealerships and neighborhoods and we
want to do our part in keeping noises down in our business
communities.

Vehicle Radio Operation

Safety Issue

Vehicle radios should be turned down and off on our lots. If
you’d like to listen to the radio while you are prepping or
transporting a vehicle, please do not have the sound turned up
loud and make sure to turn the radio down and off once
you’ve parked the vehicle.

Making sure a vehicle’s radio is turned down and turned off is
an added safety measure for our internal and external
customers. We do not want customers to be startled when
they turn on a vehicle’s radio. Please be mindful that a
blasting radio is never a good service to provide to our
customers.
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Rental Leasing Services

Damage Definition Damage is anything besides normal wear and tear. Damage other
than normal wear and tear will require the completion of a
Vehicle Incident Report (VIR) and a Claims Entry screen set up.
This damage would include the following:
e Dents larger than a quarter (25 cents)
e Scratches larger than a quarter (25 cents)
e Scratches where the paint is broken and the primer or the
metal can be seen
e Any bent, broken or missing parts
Interior seat, vehicle carpet and trim panel damage that
goes through the material

e Tire, wheel or rim damage including a flat tire

e Head lamps, tail lamps, side markers that are cracked
e Cracked or scratched windshield glass

e Bulls eye in windshield

e All door glass

e All 1/4 glass

o All side glass

o All back glass

Normal Wear and Tear Normal wear and tear that will not require the completion of a
Vehicle Incident Report (VIR) and Claims Entry screen set up.
e Dents smaller than a quarter (25 cents)
e Scratches smaller than a quarter (25 cents)
e Scratches where the paint is broken and you can not see
the primer or the metal
e |Interior seats, vehicle carpet, trim panels surface damage
that does not go through the material
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Damage Recording For
Rentable Vehicles

Rental Leasing Services

Stop. You must set up the Claim first...before Recording
the Damage. You will need the Claim Number to complete
Damage Recording process.

From the RentWorks Main Menu...

. Select the Fleet Folder
. Select Vehicle Fleet

1

2

3. Click on the Binoculars &4

4. Type in the Unit #

5. Hit the [Tab|Key

6. Select your Unit # now highlighted in blue
7
8
9
1

. Click on the “Change This Record” Erglcon
. Click “OK” to the Warning Change Message

. Click on the “Vehicle Damage” * Icon

0.Click on the appropriate damage symbol (Dentx, Scratch
— or Missing©) and drag it to the damaged area on the
vehicle’s diagram.

11. Click on the “Save”n Icon on the Vehicle Damage
Screen

12. Click on the “Save” E Icon on the Vehicle Fleet
General Screen

13.Click on the “Notes” % or €4 Icon to Add a note

14.Type the word “Claim” and then the number of the claim
in the Summary field

15.Next to the claim number in the Summary field - type the
location of the damage. For example: Driver Side

16. In the “Notes” section, type “where the damage is” and
“what the damage is”. For example: Drive Side Door
Scratch

17.Do not check the Display Automatically box

18. “Save” E the note

19. “Exit” |i the VVehicle Fleet — General Screen.

Note: Step by step “viewable RentWorks screen instructions”
follow from pages five (5) to thirteen (13).
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Rental Leasing Services

TRAINING DATABASE

User: PAT BOWIE
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THUHSDAY JaMUARY 31, 2008
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TO THE
METREMNT /RENTWORKS S/ WEBRENT
WEBINAR SESSION

"wE CURRENTLY HAVE THE FUEL EFFICIENT
TOvOTA PRIUS &valLABLE. PLEASE
INFORM YOUR CUSTOMERS.

| JBULEl4 | nuay

Un Prep'd 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Rezerved 0 1} 0 0 1] 0 1] 0 1} 0 0 1] 0 1] 0
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Due Back 0 1} 0 0 1] 0 1] 0 1} 0 0 1] 0 1] 0
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Rezerved ] i] ] ] ] ] i] ] ] ] ] i] ] ] ]
WIP Res ] 1] 1] ] ] ] 1] 1] ] ] ] 1] 1] ] ]
Due Back ] i] ] ] ] ] i] ] ] ] ] i] ] ] ]
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Rental Leasing Services

. ¥ehicle Fleet - General

e M DS oHX @BrYid P

|Qetai| I In Service [ Out ol ervic:gl Einancel erreciationl thionsl

Prioduct: I "I LI riitd: |-83988322 IM: |-83988322

rCurrent Status

Status;l.&vailable 'I Loc:l j Ddom:l 1 Current Fuel Lewvel: :T:

"8/ Bths

rwfehicle Information

rear ID b ake: I Model: I Fuel Code: I "I
Eolor:l Desc:l Elass:l j Tank Sz:l 000 | Gallan

Enaine: I [ Smoking Image: I

rLicense Information

LicH: ITemp St I Exp Date: I Liz Arnaunt: I 0.00
Fegtt: I WLF At I n.oo First Feq: I Date Posted:

Lookup Ed |

Search By
[ o Lnit " Licenzet WIN
Praduct: I\-’ehicles j
I ruts: I
Product b ake Licenze #

Wehicles | 100071 FORD 1FTDET4MBGHCT 9475
Wehicles 10609 2006 FORD CRGEO10 93955 1FTHEZ24wi=EHADI509
Wehicles 10613 2006 FORD CRGEO10 933963 1FTHE24wBEHADTRZ24
Wehicles 10615 2006 FORD CRGEO10 9339685 TFTHE 24w 3BHADSRT4
Wehicles 10625 2006 FORD CRGEO1Z 93977 TFTHS24wW=EHA02589
Wehicles 10626 2006 FORD CRGEOTZ2 93978 TFTHS 24w EEHAIDZE0
Wehicles 10827 2006 FORD CRGEOTZ2  93M979  TFTHS24wW9EHAST 224
Wehicles 10629 2006 FORD CRGEOTZ2 93981 TFTHS 24w 26HAI0255
Wehicles 10630 2006 FORD CRGEOTZ  93m982  1FTHS 24w BEHAI02ET
Wehicles 10631 2006 FORD CRGEO10 125360  1FTHEZ24w=EDARR05G
Wehicles 10632 2006 FORD CRGEO10 125961  1FTHEZ24w7EDARR0ES -

| ok I Cancel
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Rental Leasing Services

Lookup Ed |

|

Search By

¥ |nitt

" Licenzeft

AN

Praduct: I"»-"ehiu:les

C332 |1FTDE14MBGHCT 9475
2006 FORD CRGEO10 93m955  1FTHEZ24wi=EHADI509
Wehicles 10813 2006 FORD CREO10 93963 TFTHE 24wWEEHADSRZ24
Wehicles 10815 2006 FORD CRGEO10 9395 TFTHE 24w 3EHADSST4
Wehicles 10625 2006 FORD CRGEO1Z2 93977 TFTHS24wWi=EHAS0259
Wehicles 10826 2006 FORD CRGEO1Z2 93978 TFTHS24wWEEHAIOZE0
Wehicles 10827 2006 FORD CRGEOTZ 93979 TFTHS 24w 9BHASTY 224
Wehicles 10629 2006 FORD CRGEOTZ 93381 TFTHS 24w 26HAI0255
Wehicles 10630 2006 FORD CRGEO1Z  93m982  TFTHS 24w BEHAI02E1
Wehicles 10631 2006 FORD CRGEO10 1253960  1FTHEZ24w=EDARR05G
Wehicles 10832 2006 FORD CRGEO10 125961  1TFTHEZ24wWTEDARROES -
| ok I Cancel |
e |
Search By
’7 i Unittt i~ Licenzeft LY |
Praduct: I"»-"ehiu:les j

LU nitH: IEE'I 05

26105 200E|FORD At 40

26107 2006 FORD 1842 TFAFPI4NIEW130187  © T
Vehicles 26132 2006 FORD 1BFM11  1FAFP37N1Bw140632
Vehicles 26133 2006 FORD 1BFM12  1FAFP37NEEW1 40690
Vehicles 26135 2006 FORD 1BFM14  1FAFP37NEW1 40691
Vehicles 26136 2006 FORD 1BFM15  1FAFP37NMEW 40688
Vehicles 26138 2006 FORD 7EHH10  1FAFP37NIEwW140682
Vehicles 26129 2006 FORD TEHHT1  1FAFP37NOENW1 40683
Vehicles 26140 2006 FORD TEHH1Z | 1FAFP37N2ZEw140684
Vehicles | 26141 2006 FORD TEHH13  1FAFP37N46w 140685
Vehicles 26147 2006 FORD 8EHHO3 | 1FAFP37NSEwW140687 =

| ok I Cancel
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Rental Leasing Services

"" Yehicle Fleet - General

=& = 8| K ol x ﬁk@:ﬂﬂﬂlf

hange thls recur
Detail I In Serwcel Out of 5 &rvTe eprematmnl Elpt|0ns|

Praduct: | vehicles | urits: 26105 VIN: [1FAFP34N5Ew130185

rCurrent Statuz

Status: | On Rert | Loc|MvRF | Odom: | 24541 Cunent Fuel Level I;

-I_I 2/ Bths

rWehicle Information

Vear. [2008 Make: |FORD Model: [FOCZ<4 Fuel Cade: [Fucl 7

D:nlor:IF!ED Desc:ISE EIaSS'IE\-"FI j Tank Sz:l 1320 | ¥ Gallon

Engine: |2.DL [T | Smaking Image: I

rLicense Information

LicH: IW—':K‘-;\MD Sk IMD Exp Date: IEISHD:’EEIDE Lic Armount; 0.00

Regt: | YLF Amk |  0.00 First Fieg: | Date Posted:

|Ehuose thiz option to exit

Warning |

' You are about ko change a posted record, This may require
e woll ko make an adjusking entry bo ywour financials,

Cancel |
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Rental Leasing Services

""L ¥Yehicle Fleet - General

e 2> | B oo WX | 8 x@aE o

‘ehicle damage
General IQelaiI I In ﬁewicel Out DfServicgl Einancel Depreciation | Optiohz

Product: |ehicles | Uni: |26105 VIN: [ 1FAFP34N564130185

rCurrent Status

|

—I_I 2/ Bths

Status: IDn Fient ﬂ Loc: IN"r'FEF ﬂ I:Idu:um:l 24 B41 Current Fuel Lewvel

rvehicle Informatiorn

Year. [2006 Make: [FORD Model: [FOCZX4 Fuel Code: [l -1
Color: [RED Desc: [SE Class: | C/F | Tank sz 13200 & Galon

E ngine: |2.DL ™| Smoking Image:l

rLicense Information

LicH: I'l.t'-‘qXWﬂlD St: IMD Exp Date: |09/30/2008 Lic Arnount: .00
Fegh: I WLF Amt: I Q.00 Firzt Feq: I Date Posted:

[Chaase this option to exit

o EF B

Current Damage | Pictures and Docurments |

0

re- ,

00
c

00

1]

Q

Dirag the damage symbolz onto the vehicle:

- Dent

— - Scratch
£ - Missing

WI 2410-1 Only valid in Electronic Format  Rev 01-31-08 Page 9 of 31



Rental Leasing Services

¥ehicle Damage E3

o | I

Current Damage | Bictures and Documents |

o107

[s]s]
c

00
—

A 5 _ i J

[rrag the damage symbols onto the vehicle:

x - Dent

= - Scratch
W) Missing

¥ehicle Damage

m_«-
turez ahd Documents I

re o=

[s]s]
- |

00
- |

A 5 _ i J

[rag the damage symbols onto the vehicle:

x - Dent

— - Scratch
W) Mizsing
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Rental Leasing Services

. y¥ehicle Fleet - General

e @ Fih /2o X ﬁkﬂsﬂﬂ|lﬁ

In Service I Out of Service I Finance | Depreciation I DOptions I
Lnitd: |2E'| 05 WIM: I'l FAFFP34M5EW120155

rCurrent Status

__I_I_ 2/ Bths

Statuz: | On Rent j Loc: INYHF j Odom: I 24,641 Current Fuel Lewvel:

rWehicle [nformation

Year; IEUUE t ake; IFUHD todel: IFDEZ:><4 Fuel Code: IFueI "'I
Calar: IHED Desc: ISE Class: IE\-"FI j Tank 5z I 1320 v Gallan
Engine: |2.UL ™ Srcking Image:l

rLicense Information

Lict: [140w/40 5t [MD ExpDate: [09/30/2008  LicAmount|  0.00

Regt: I YLF Amt: I 0.oo Firzt Req: I D ate Posted:

|Enter product code

. ¥ehicle Fleet - General !EIE
e st Fh e o H x| Y& B

Igetail I In ﬁervicel Clut ofServicgl Einancel erreciationl DOptions

Product: [/eficles | urit: [26108 WIN: [1FAFP34N5EY/130185

rCurrent Status

Status: [Or Rent =l Loc[wrRF | Odom: | 24,641 Current Fuel Level I

:_I_I 2/ Bths

rWehicle Informatior

ear: [2008 Make: |[FORD Model, [FOCZ4 Fuel Code: [F o |

Color, |RED Desc: |SE Class: | | =] Tarksz[13200 ¥ Galon

Engine: |2.EIL [~ Smoking Image: I

rLicense Information
LicH: I'l.&bﬁ'\.u\n"fiﬂ Sk IMD Exp Date: IEIEI;’BD.QIJDE Lic Arnount: 0.00

Regt: I WLF At I 0.00 Firzt Reqg: I Date Posted:
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Rental Leasing Services

Notes - Inventory |
Drate: 01/31 /42008 Time: 10.42 Entered By BOWIE, PAT
P Summarny: IEIaim - 12345 Drriver Side ™| Frintable
> Motes: IDRIVER SIDE DOOR SCRATCH |
[ Display Automatically j
Change LCancel | l?l

Y -

Date Enteredl TimelSummar_l,l I -
12A16/2005 [17.54 RAP IS FIXING IV,

02/22/2006 1403 RE: U#26105

03/10/2006 1242 UMIT NEEDS TO GO BACK, TO BSS.
03/15/2006 | 9.25 SEE CLAIM B0EE

08/21/2006 11,20 Mw ST TO MIKE C

031542006 (14,23 STICKER WAS PUT ON THE CAR
111472006 1751 HAD $5000.00 PP

03/24/2007 1315 5t to Mike

03/26/2007 | 3.28 DONOT UMGROUND UMTIL TAGS CKD
1041642007 16,07 MO STICKER PER LORRAIME

01./31/2008 10.42 Claim - 12345 Driver Side < -

Corporate notes display green.

Wi Delete E xit
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Rental Leasing Services

"t ¥ehicle Fleet - General

el FNJoWX | BN LE W o

Product: I\-"ehicles 'I Unitd: |251 05

rCurent Status

Exit

Detail I In ﬁewicel Ot DfServicgl Einancel erreciationl thionsl

WIN: |1 FAFP34NEEW130185

Slatus:lm Lcu::IN"HFlF j Ddom:|24,541 Current Fuel Level: _ l _
T
rvehicle Informatior
vea:[2006  Make|FORD Modet [FOCZ24 FuelCade: [Fel -]
Cobr[RED DesefsE Class: [CVF) =] Tarksz[13200 & Gislon
Engine:lZDL— [" Smoking

rLicense Information

Lict: |1A><\!\-’4D St:IMD
Regth: I WLF Ami; I 0.0a

Image: I—
I—

Emp Drate; |09/30/2008 Lic Amournt;

Firgt Req: I [ate Posted:

0.00
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Rental Leasing Services

Removing The Damage Once the vehicle has been repaired, you must remove the

Recorded On Rentable vehicle’s damage from its Damage Diagram. Follow the same

Vehicles steps of placing damage on a vehicle, except steps 10 and 15 are
changed.

From the RentWorks Main Menu...

. Select the Fleet Folder
. Select Vehicle Fleet

1

2

3. Click on the Binoculars &

4. Type in the Unit #

5. Hit the [Tab| Key

6. Select your Unit # now highlighted in blue
7. Click on the “Change This Record” flcon
8. Click “OK” to the Warning Change Message
9.
1

Click on the “Vehicle Damage” * Icon

0.Click on the Damage Symbol (Dentx, Scratch — or
Missing®) that is located on the Vehicle’s Diagram and
drag it back to the grey area. You may release the symbol
anywhere in the grey area.

11. Click on the “Save” E Icon on the Vehicle Damage
Screen

12. Click on the “Save” E Icon on the Vehicle Fleet
General Screen

13.Click on the “Notes” % or 4 1con to Add a note

14.Type the word “Claim” and then the number of the claim
in the Summary field

15.Next to the claim number in the Summary field - type
“Damage Repaired”

16. In the “Notes” section, type “where the damage is” and
“what the damage is”. For example: Drive Side Door
Scratch

17.Do not check the Display Automatically box

18. “Save” E the note

19. “Exit” |i the Vehicle Fleet — General Screen.
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Vehicle Movement
Procedures for Drivers

Location Employee’s
Responsibility for
Driver Movement of
Damaged Vehicles.

Rental Leasing Services

1. Before moving any vehicle, check the vehicle for inside or
outside damage that requires a VVehicle Incident Report
(VIR) to be completed.

2. If damage other than normal wear and tear is found, have the
location employee check the system to see if there has been
a claim set up for the vehicle’s damage already.

3. If there has not been a previous claim set up on the damage
found, a VIR and claims set up must be done before the
vehicle is moved.

Important Note: The Claims set up may take some time;

another vehicle may have to be selected for the vehicle

movement. If necessary, consult traffic for further instructions.

4. If the vehicle is OK to be moved, have the sending location
employee complete a Check In/ Ready Slip showing where
the damage is on the vehicle.

5. The driver will give the Check In / Ready Slip to the
employee at the receiving location.

Important Note: Damage, other than normal wear and tear on a
vehicle without a completed Check In / Ready Slip from the
sending location will become the responsibility of the driver.

When a driver informs you damage other than normal wear and
tear has been found on a vehicle...

1. Check RentWorks to see if there has been a claim set up for
the vehicle’s damage already. (See page six (6) on how to
look up a damage vehicle claim.)

2. If a claim does exist, you must decide if the vehicle is
acceptable for renting.

3. If deemed rentable, prepare a vehicle Check In / Ready Slip
noting the damage and give it to the driver for the receiving
location.

Important Note: Damage, other than normal wear and tear on a

vehicle without a completed Check In / Ready Slip from the

sending location will become the responsibility of the driver.

4. If not deemed rentable, follow procedure #R0101-0104 for
body shop assignment.

5. If the damage has not already had a claim created, a VIR and

claim set up must be done before the vehicle is moved.
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Receiving Location’s
Responsibilities.

Vehicle Movement
Procedures for all
Location Employees

4.

Rental Leasing Services

When a vehicle arrives by a driver, inspect the vehicle for
any damage that may have occurred during the vehicle’s
movement.

If damage is found, ask the driver if he / she has a vehicle
Check In / Ready Slip noting the damage from the sending
location.

If the driver does not have a vehicle Check In / Ready Slip
noting the damage check RentWorks to see if a claim already
exists for the damage. (See page six (6) on how to look up a
damage vehicle claim.)

If no claim exists, have the driver complete a VIR, take
pictures of the damage and create a claim in RentWorks.

Important Note: Damage, other than normal wear and tear on a
vehicle without a completed Check In / Ready Slip from the
sending location or existing claim set up for verification will
become the responsibility of the driver.

1. Before moving any vehicle, check the vehicle for inside or

outside damage that requires a Vehicle Incident Report (VIR)
to be completed.

If damage other than normal wear and tear is found, check
RentWorks to see if the damage has already had a claim
completed. (See page six (6) on how to look up a damage
vehicle claim)

If there has not been a previous claim completed on the
damage found, you must complete a VIR and claim set up in
RentWorks before moving the vehicle.

If a claim does exist, you must decide if the vehicle is
acceptable for renting.

If deemed rentable, prepare a vehicle Check In / Ready Slip
noting the damage to give to the receiving location.
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Rental Leasing Services

Preparing Vehicles for 1. Before renting any vehicle, check the vehicle for inside or
Rentals outside damage that requires a Vehicle Incident Report (VIR)
to be completed.
2. If damage other than normal wear and tear is found, check
RentWorks to see if the damage has already had a claim
completed. (See page six (6) on how to look up a damage
vehicle claim.)
3. If a previous claim was not done on the damage, you must
complete a VIR and claim set up in RentWorks before the
vehicle is rented.

Vehicle Check In 1. Check the return vehicle for inside and outside damage that
Procedures will require a Vehicle Incident Report (VIR) to be completed.
» Start on the passenger side and circle the vehicle
completely checking the outside, top, bottom, tires and all
glass.
» While confirming the fuel and mileage numbers ...check
the inside of the vehicle for damage.
2. If damage is found ... have the customer complete a
Vehicle Incident Report (VIR) as outlined in procedure
# R0101-0104.
3. Continue the Claim Set Up as outlined in procedure
# R0101-0104.

Note: Remember, damage considered to be “normal wear and
tear” does not require a VIR or Claim Set Up in RentWorks.
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Rental Leasing Services

How to Look Up a Employees can check on claims in RentWorks by unit #
Damage Vehicle Claim  following these instructions:

in RentWorks. Under the Main Menu select the Fleet folder.

Select Vehicle Fleet file.

Click on the look up icon @4 (binoculars).

Type in unit # then hit the Tab| key.

Select unit # by double clicking on the appropriate unit #.

Select claims icon E (clipboard).
» A list of claims will display if applicable to the desired
unit #.
7. 1f claims are displayed, double click on the claim #. The
Claims Management screen will appear.
8. Click on the Notes tab to read the note or notes listed to
determine if damage matches damages on vehicle.
9. If claim reveals damage matches current condition of vehicle...
» First you must decide if the vehicle is acceptable for
renting
> |If deemed rentable and the vehicle is being moved by a
driver, prepare a vehicle Check In / Ready Slip noting
the damage and give it to the driver for the receiving
location.
OR...
> |If deemed rentable and the vehicle is remaining in your
fleet to rent, note the damage on a vehicle Check In/
Ready Slip and attach it to the vehicle keys.
> If not deemed rentable, follow procedure #R0101-0104
for body shop assignment.
10. If no claims appear after step number six (6) above is
followed, then a VIR must be completed and a claim created
in RentWorks before the vehicle is moved or rented.

o ubkhowbdE

Note: Step by step “viewable RentWorks screen instructions”
follow from pages nineteen (19) to thirty one (31).

WI 2410-1 Only valid in Electronic Format  Rev 01-31-08 Page 18 of 31



Rental Leasing Services

':'I. FEETRAINING DATABASE***  User: PAT BOWIE

EA I *‘“"%& Y Ry . 5 -r IE
. E&&?ﬁﬁiﬂamﬂwg = = B0
Compary Meszage: =
UPDATE: 10/28/2007 9.504M
WE ARE CURRENTLY SOLD OUT OF 24FT UNTIL SUN
AFTER 10.00 Ak
Fleet WE STILL HAVE CT, AND T4FTS AWVAIL.
-] Marketing
B3 Counter WE ARE ALS0 SOLD OUT OF SCHJ, SUMI, AND RLC)
" THIS '/ /E.
-7 Inquiries |
(L] FReports EVERYTHING ELSE PLEASE
""" £ Mai BOOOOOENIInnnmm
...... |:| i
%T_a'mm ) E000000000000KINII
------ ime Cloc BO000000000000000K I
-7 KCI
-2 Seftings
...... 3 Help ALL LOCATIONS:
T IS YOUR RESPONSIELITY TO MAINTAIN THE =
Cl
UnPregd 0O 0 0O 0 O 0O ©O @O O @ @0 0 0O 0O 0 D
Reserved i1 o o o @0 @0 @4 o o o0 o0 o0 a4 1 0 0
VPRee 0O @00 0O ©O O 0 @0 @ o o©o O 0 0 0 0 @
OweBack 1 0 0o 0 0O 0O ©0 @© © @ 0 0 0O 0 0 D
Balance 71l 1| o & o 3 1| 1| 1] o o 2 1] 3] o] =2
1 | -+
[au have mail

e From the Main Menu...

select the Fleet folder.
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Rental Leasing Services

n_?,; ***TR“ININE DnTnBASE:{::}::{:

User: PAT BOWIE

B = (e e 0§y By e & B = W
RGN - K- =g E B0
I_1 Renfworks j Claimz b anagement j"v"ehicle Sales
{1 Front Counter ™ Fareign Vehicles Entry

""" (1 Fie I Maintenance Procedures
=3 Admin [~ Maintenance Alerts

""" ‘3 Flest . j MHon-Aevenue Movernent
-0 Marketing an-Drder Wehiclez
E-0 I:Dur.'lt.er jF’h_l,lsicaIInventor_l,l
-7 Inquiries )

j Ready Lines
#--{_] Reports -
- ] Repair Diders

...... 2 Mail .

...... {3 Claims ] 50ld "Jehlch_es

...... £ Time Clock ™ Status Modify
-0 KCI ~IWehicle Fleet€—
{20 Settings |~ %ehicle Problems

. 3 4 2
Un Prep'd o] of o] of of of of of of of of of of of of o
Reserved 1 o] ol of of of of of of of of of of 1] of w©
WIP Res o of of of of of of of of of of of of of of w©
Due Back 1] o] o] of of o[ of of of of of of of of o o
Balance 7l 1 of 8 of 3 1| 1| | o] of 2 1| 3 of 2
1] | i
[au have mail
e Select Vehicle Fleet file.
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Rental Leasing Services

. ¥ehicle Fleet - General

e A@| o HX BrYgILa ¥

I Detail | Eewicel Einance| QDtiUnSI

Product; |'ehicles | urits: [10007 WIN: [1FTDE14NBGHC19475

rCurent Status

Status: [CUC- COMPAN' ~|  Lee: [HGR | Odom: | 18,072 Current Fuel Level :T:

T B/ Bths

~Wehicle [nfarmation

Vear [36 Make: [FORD Model: [wASHYN Fuel Cade: [Fue 7]
Colar: [WHITE Desc: | Class: |1 | Tank 523300 [T Galon
Engine:l [T Smoking Image:l

rLicense Information

LicH: IE'I £99z2 St IMD Exp Date: IDda"SD:’EDDE Lic dmnount: .00
WLF fmt; 0.00 Firzt Req: I [ ate Posted:

o Click on # to perform the vehicle lookup
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Rental Leasing Services

Lookup Ed |

Search By

i~ Licenzeft

VN

Praduct: I"»-"ehiu:les

It I <

-~

Product Urit 8 |vear| Make Model  |License # WM -
Yehicles (10007 FORD 1FTDE14MBGHCT 3475
YVehicles 10801 2005 FORD CRGO10  |46MEZ1  1FTME24WwasHAT 2651
WVehicles 10802 2005 FORD CRGO10  |46MESZ  1FTME 24w 3BHAT 2654
WVehicles 10503 2005 FORD CRGO10  |46MEZS  1FTME24whEHATZE55
WVehicles 10504 2005 FORD CRGO10  |46ME34  1FTME 24w/ FBHAT 2656
WVehicles 10505 2005 FORD CRGO10  |46MESS  1FTME 24w/ 45HAT 2646
WVehicles 10506 2005 FORD CRGO10  |46MESE TFTME24Wwi<BHAT 2643
WVehicles 10807 2005 FORD CRGO10  |46MESY  1FTME24WwWa<BHAT 2652
WVehicles 10508 2005 FORD CRGO10  |46MEA0  1FTME24w15HATZ653
Wehicles 10503 2005 FORD CRGO10  |46ME4Z2  1FTME 24w 3BHATZ643
WVehicles 10510 2005 FORD CRGO10  |46ME43  1FTME24w05HAT 2644

| ok I Cancel

e Type in the Unit #.

e Pressthe key.

WI 2410-1

Only valid in Electronic Format
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Rental Leasing Services

Lookup Ed |

Search By
’7 & it " Licenset LRI |
Froduct: I"»-"ehiu:les j
Unrit#: |24952
\
Y 24962 SENTRA SN1CE51D84L853355 I
Vehicles 24953 2004 NISS SENTRA IN1CES1DI4L863351
Vehicles 24964 2004 NISS SENTRA IN1CES1D84L861556
Vehicles 24965 2004 NISS SENTRA IN1CES1DE4LEE1507
Vehicles 24965 2004 NISS SENTRA IN1CES1D 94863395
Vehicles 24957 2004 NISS SENTRA AN1CES1D54L863703
Vehicles 24963 2004 NISS SENTRA IN1CES1D74L863394
Vehicles 24970 2004 NISS SENTRA IN1CES1D84L863727
Vehicles 24971 2004 NISS SENTRA AN1CESTD04L861493
Vehicles 24972 2004 NISS SENTRA IN1CES1D74L863363
Vehicles 24973 2004 NISS SENTRA AN1CES1D 34855043
| ok I Cancel
e Double Click on the Unit #
Or
o Highlight the selection and Click on the button.
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Rental Leasing Services

. ¥ehicle Fleet - General

e & =208 | B0 L o WX | 8 2@ dE R

I Detail | Eewicel Einance| QDtiUnSI

Product; |'ehicles | Uit |24362 < VIN:[3NTCBS1DB4LEE3I5E

rCurent Status

Status: |GR- GROUNDE x| Lee:|LR | Odom: | 24.0m Current Fuel Level :_:_l:

T 4/ Bths

~Wehicle [nfarmation

'ear: I2EIEI¢1 [LETEN INISS odel: ISENTFI.{‘-. Fuel Code: IFueI VI
Color: [SILVER Desc: | Class: | CYFK =] Tank 521320 [~ Gallon
Engine:l [T Smoking Image:l

rLicense Information

LicH: ILX"JEEE St IMD Exp Date: I'l 0431 /2005 Lic dmnount: .00
WLF fmt; 0.00 Firzt Req: I [ ate Posted:

e The Vehicle Fleet General screen will appear.
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Rental Leasing Services

:t ¥ehicle Fleet - General

= e KO L o WX ﬁk@;ﬂﬂ“*

= S|

I Detail | Eewicel Einance| QDtiUnSI

Product; |'ehicles | rits: [24382

YIM: ISN‘I CB510B4L863355

rCurent Status

Status: |GR- GROUNDE x| Lee:|LR | Odom: | 24.0m Current Fuel Level :I -
:—I_I: 4/ Bths
ehicle Informatior
Vear 2004 Make JNISS Madet: [SENTRA FuelCade: [Foel <]

Color: [SILVER Desc: |
Engine: I [T Smoking

Class: | CYFK

Image: I

=] Tank 521320 [~ Gallon

rLicense Information

LicH: ILX\-’EEB St IMD

WLF Amt: 0.00

Exp Date: I'l 0431 /2005
Firzt Req: I [ ate Posted:

Lic dmnount: .00

WI 2410-1

e Click on the Claims Icon E (clip board).

T |

Praduct: Yehizles

Unitt: 24962

Date of Loss Claim

Expenze Type

Arnaint -

e |f there are any claims, a list will appear.

Only valid in Electronic Format
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Rental Leasing Services

'3“'- Claims Management !E[ E |

e & = =1 3 E;Dj;’ﬂﬂl?ﬂlﬁ@‘ﬁ”:
] || Euntactsl "-.-"Ehll:lESI Ducumentsl Repair InfDI Flnanmall Motes | Flemlndersl Form Lettersl
Claim #: [11/08/-24362-3250 RAH[REST S Polics Dept
Type: I j Renting Loc: Iﬁ Palice Rpt #: I
Status: [Pending ] Rental Check Out:[11/08/2004  Loss Date/Time: [11/08/2004  [16.00
Hecu:uvery:l J Rental Check In: W Claim Cloge D ate: I—
LDW Accepted? [No =]

Location of Accident; |1 ST & USASTREET

Mearest City: ILALIFEEL State: IMD Zip: IED?D? Countny: ILIS

~Fenter
M arne; Phane: Faw: E-Mail:
Address: City: State: Zip:
Ihg Cio: Adjuzter: Adj Phomne:
DL #: Folicy #:
~Rental Yehicl
Product: Yehicles Irit #: 24362 Odarneter: 24,001 Licenze #: <536
Clazs: CVFE Desc: 2004 MISS SEMTRA Color: SILVER W #: 3M1CEE1DE4LEE355
tanaged By: I "I Entered By: 11 Date: 11/09/2004 Changed By: Drate:

e Click on the Notes tab.
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Rental Leasing Services

‘% Claims Management - Notes

= &= = =] 3 E%-Djfnﬁlx|ﬁ@iﬁ|m;

ﬁenerall Euntac_tsl Eehiclesl Ducgmentsl Hepairln_fcnl Financial | Bemindersl Form I:ettersl

Clairn #: 11/08/-24362-3250 Unit #: 24362 Renter: BUGS BLUMNMNY

[rate Entered| Time|S urmmmary -

114152004 13.01 CUSTOMER HIT LamMP POST <€——

add | iew |  Deete

\

e Select the note you want to review.

o Click on the button.
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Rental Leasing Services

Motes |
Date: 112152004 Time: 13.01 Entered By BOWIE, PAT
Summary: IELISTEIMEH HIT LakF POST ¥ Frintable
Motes: 'WEHICLE HAS FRONT BENT BUMPER, BULLSEYE IM ;l

WINDSHIELD, & BROKEM HEADLIGHT, FROMT LEFT TIRE FLAT,
AMD RIM 15 MISSIMG.

¥ | Dizplay Sutomatizally

Change | LCancel |

Read the vehicle damage information to see if it matches the damage on the
vehicle to be moved or rented.
If the vehicle is being moved to be rented and the damage matches...
> First you must decide if the vehicle is acceptable for renting
> If deemed rentable and the vehicle is being moved by a driver, prepare a
vehicle Check In / Ready Slip noting the damage and give it to the driver
for the receiving location.
> If deemed rentable and your location is renting the vehicle, note the
damage on a vehicle Check In / Ready Slip and attach it to the vehicle
keys.
» If not deemed rentable, follow procedure #R0101-0104 for body shop
assignment.
> Click on the [Exi button to exit the note’s screen.
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Rental Leasing Services

"L Claims Management - Notes

= & = =] # @-mfnﬂx‘ﬂ@iﬂ‘yk

ﬁenerall D:nntac;sl Eehiclesl Dacgmentsl Flepairln[ul Financial Motgs |EemindFDrm|__etterS

Clairn #: 11/08/-24362-3250 Unit #: 24362 Renter: BUGS BLUNMNY

[ate Entered| Time|Surmany -

11152004 |12.01 CUSTOMER HIT LaMP POST

Add Wi Delete

+
e Click on the Exit Door Icon m‘ to exit the Claim’s Notes section.

Claims |

Product; ehicles [InitH: 24962

Date of Logz|  Claim Expenze Type Aot -

e Click the |OK| button to exit the claim.
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Rental Leasing Services

. ¥ehicle Fleet - General

e e MM FhH S o WX ﬁi@éﬁﬂ‘ﬁ,\

Exit
I Detail | Eewicel Einancel thionsl
Product; |'ehicles | rits: [24382 WIN: |3N1CB51D84LBE3355
rCurent Status
Status: |GR- GROUNDE x| Lee:|LR | Odom: | 24.0m Curtent Fuel Level: - I
—I_I 4/ Gths

~Wehicle [nfarmation

'ear: I2EIEI¢1 [LETEN INISS odel: ISENTFI.{‘-. Fuel Code: IFueI VI
Color: [SILVER Desc: | Class: | CYFK =] Tank 521320 [~ Gallon
Engine:l [T Smoking Image:l

rLicense Information

LicH: ILX"JEEE St IMD Exp Date: I'l 0431 /2005 Lic dmnount: .00
WLF fmt; 0.00 Firzt Req: I [ ate Posted:

+
e Click on the Exit Door m‘ to exit the Vehicle Fleet file.
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Rental Leasing Services

% #++TRAINING DATABASE***  User: PAT BOWIE o] |
= e ﬂ%ﬁ v Ey . B -'- IE
PRt -l N - KV A S < =l B0
|_1 Renbwiorks |~ 1 Clairmz M anagement "Jwehicle S ales
{221 Front Counter |~ Fareign Yehicles Entry

~{_1 File _ |~ M sintenance Procedures
e Admin [~ Haintenance dlerts
-4 Fleet . [~ IMon-Revenue Movement
-0 r&darketmg ] On-Order Vehicles
Eg% | our_ﬂ_er |~ Physical lnventary
F-- nquines .
{27 Reports j Ready Lines
g |~ |Repair Orders
{7 Mail .
. j Sold Vehicles
[ Claims -
{27 Time Clock j Statuz Modify
i A |~ *ehicle Fleet
H--{_0 Settings ™ ehicle Problems
{7 Help

Frep'd ! 4
Un Prep'd 1] 1] 1] 1] 1] 1] 1] 1] 1] 1] 1] 1] 1] 1] 1] 1]
Reserved 1 1] 1] 1] 1] 1] 1] 1] 1] 1] 1] 1] 1] 1 1] 1]
VIF Res 1] 1] 1] 1] 1] 1] 1] 1] 1] 1] 1] 1] 1] 1] 1] 1]
Due Back 1 1] 1] 1] 1] 1] 1] 1] 1] 1] 1] 1] 1] 1] 1] 1]
Balance 71 1 1] ] 1] 3 1 1 1 1] 1] 2 1 3 1] 2
4 | L]
"o have mail

e This will return you to the Main Menu.
v S TRUCK "__ — A
LICENSE _ —_—
Date SIZE o —
m OUT MILEAGE ODOM ____
IN MILEAGE ODOM — :
—— GAS TANKS & LEVEL
GBS e e g
% /——’N
FUEL LEVEL ‘Z/ <
* % “x° DAanassD LicaTowg
0o — 0
-] .(_) 1 -;IWJ
=YY=
© —

PASSENGER'S SIO08
Buoget Sgnature - Chece Out  Customar Segrarure - Chack Gut

Vehicle Check In/Ready Slip ~ Truck Check In/ Ready Slip
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